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0 MOpPSAAKEe pPACCMOTPEHHA OOpameHUil rpaxaaH B
MyHuuumnajibHoe IOMKOJbHOE 00pa3soBaTebHOE yUpekKIAeHHe

«Jderckuii cax Ne214»

1.00mue mnoJIoOKEeHUH

1.1.Hacrosmee IlonoxeHue o mopsiikKe pacCMOTpPEeHMSI oOpallleHUi rpaxaaH B MyHMIMOalbHOE
IOIIKOJbHOE OoOpa3oBaTesibHOe yupexaeHue «derckuit cam Ne214» (manee - JOY) paspaboTaHo B co-
otBeTcTBUM ¢ PenepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-®3 «O mopsake paccMOTpeHUs obpaiie-
Huit TpaxngaH Poccuiickoit dDenmepanuu».

[TonmoxeHWMEM peryaupyoTcsd TNpaBOOTHOIIEGHWs, CBSA3aHHBIE C peanusammeil TpaxmaHuHOM PO
3akpermiaeHHoro 3a HuM KoHcturyumeit P® mpaBa oOpameHWS B opraHbl MECTHOTO CaMOYIIpaBlie-
HUSI, yCTAHABIMBAETCS TOPIMIOK pAacCMOTpeHUs oOpameHWN rpaxnaaH B agMuHuctpanuio JJOYV.

1.2. Opranu3zauuss paboThl C oOpalleHUSIMU TpaxaaH B anMuHucTtpauuio JJOY Begercss B COOT-
BerctBuu ¢ Koncturyumeit PD, PenmepanbHbsiM 3akoHoM or 02.02.06 1. Ne 56-P3 «O mopsagke pac-
cMoTpeHUsT ob6pameHuit rpaxmaH P®», YcraBom JOY um HactogmuMm IlomoxeHueM.

1.3. YcTaHoBAeHHBIE HacTosgmuM IloloxeHueM MOPSIAOK pacCMOTpPeHUS oOpalleHMil TrpaxiaaH
pacmpocTpaHsIeTCI Ha BCe oOpalleHUS TrpaxiIaH, 3a HCKJIIOYeHHEeM oOpallleHHWil, KOTOpbie ITOIJexXar
paccMOTPEHUI0 B MHOM MOPSAKE, YCTAaHOBICHHOM ¢elepalbHbBIMM KOHCTHTYUMOHHBIMM 3aKOHAMU W
WUHBIMU (deaepaJbHBIMU 3aKOHaMM, a TakxXe IHCEM, UCIHOJHEHHBbIX Ha oDuUIMalbHBIX OJaHKaX ydpe-
XICHUI, OpraHU3aluii, NPEONPUITHN, MOIIMUCAHHBIX UX PYKOBOAMTEISIMU, YIIOJHOMOYEHHBIMHU Ha
TO JULlAMU, KOTOPbIE paccMaTpUBAIOTCS B MOPSIAKE, YCTAHOBJIEHHOM Js o0OlIell KOPPECHOHAEHILIUMU.

1.4. YcTaHoBIeHHBI HacTosmuM [loloXeHHeM MOPSIOOK paccMOTpeHHUs oOOpalleHWIl TpaxIaH
pacmpocTpaHseTcss Ha IIPaBOOTHOINIEHWS, CBSI3aHHBIE C pPacCMOTpPEeHHEM OOpalleHWid WHOCTpaHHBIX
rpaxjaaH W Jull 0e3 rpaxaaHCTBa, 3a UCKJIOYEHUEM CcJydyaeB, YCTAHOBJEHHBIX MEXIAYHApOAHBIM JO-
ropopoM Poccuiickoit @Penepanum win ¢deaepaaibHBIM 3aKOHOM.

1.5. Ilpu paccMOTpeHUHM OOpalleHUSI He NOIMYCKAeTCs pasrjallleHHe CBeIeHWiIl, comepXalluxcs B
oOpalleHNM, a TaKXe CBEICHMI, KacalIIMXCSI YaCTHOW XW3HM rpaxmaHuHa, 6e3 ero coriacusi. He sB-
JiseTcs pasrjallleHUMeM CBeJeHUil, coaepxXalluxcs B oOpalleHUM, HampaBJeHUE MUCbMEHHOTo obpalie-
HUSI B TOCYJAapCTBEHHBI opraH, opraH MeCTHOTO CaMOYIpaBJeHUs WU NOJXKHOCTHOMY JHUIY, B KOMIIe-
TEHILMIO KOTOPBIX BXOJAUT pellleHUe MOCTaBJIEHHBIX B oOpallleHUue BONPOCOB.

1.6.Anmuauctpanus JOY cucTteMaTudecKM aHaIU3UpyeT U 00606mraeT oOpalleHUs TpaxIaH,
colepxXallnecsd B HUX KPHUTUYECKUE 3aMeYaHHs, C ILeJbI0 CBOEBPEMEHHOTO BBISIBICHUS U YyCTpPaHE-

HUusd NpUYUH, ITOpOXKAAIIIHUX HApYWIEHHNUEC IIpaB U OXpPaHACMBIX 3aKOHOM MHMHTEPCCOB IpaXaaH.

2. IlpaBo rpaxaaH Ha oOpameHue

2.1. I'paxpgpaHe wuMeT TpaBo oOpamaTbCcs JUYHO, B yCTAaHOBJIEHHOW d¢dopMe, a TakKxe



HamnpaBisITh WHIWBUAYaJIbHBIE U KOJJICKTUBHBIE NHCbMEHHBIE oOOpameHus B agMuHuctpanumo JOY
JIMOO JOJKHOCTHBIM JIMLAM.

2.2. 'paxpgaHe pealu3ylOT MpaBo Ha obOpalleHHe CBOOOAHO U HOOPOBOJBHO, He Hapyllas TpaB
U CBOOOJBI JPYTUX JIUII.

2.3. @opma obpameHus TpaxaaHaMMU BBHIOMpPAETCS CaMOCTOSTEJbHO.

2.4. PaccMoTpeHue oOpalieHWid TpaxXaaH OCYIIECTBIsSETCS OeCIaaTHO.

2.5. [lpu paccMoTpeHUU oOpameHus B anMuHucTpanuio JIOY rpaxkmaHuH HMMeeT IPaBo:

- [IpencTaBasiTh MOOMOJHUTEJNbHbBIE JOKYMEHTBHl MU MaTepuabl, 100 oOpalratbCcsi ¢ npocbboit 00
UX UCTpeOOBAHUU.

- 3HaKOMUTBhCSI C JOKYMEHTAaMM W MaTepuajaMu, KacamoIIMMHCSI pacCMOTpPEeHHUs oOpamieHus,
e€cJiM 3TO He 3aTparvBaeT IIpaBa, CBOOOJB M 3aKOHHBIE MHTEPECHl APYTMX JWIl, €CIU B YKa3aHHBIX
JOKYMEHTaX M MaTepuajgax He COoAepXkaTcs CBENeHUS, COCTABIAIOIINE TOCYIAapCTBEHHYI0 WM HWHYIO
oxpaHseMylo ¢eaepadibHBIM 3aKOHOM TalHY.

- [TonyyaTh NHUCHMEHHBI OTBET IIO CYIIECTBY IOCTAaBICHHBIX B oOpallleHHWEe BOIPOCOB, 3a HC-
KJIIIOYeHMEM cliydyaeB, yKa3aHHBIX B 1.11.5.4, 5.8 wHactosmero IlomoxXeHUST yBeIOMJICHHE O Iiepeai-
pecallui MHCBbMEHHOTO OOpalleHWs B roCcymapCTBEHHBIC OpTaHbl, OpTaH MECTHOTO CaMOYIIpaBJIeHHUSI
WIX JOJKHOCTHOMY JMIy, B KOMIETCHIIMIO KOTOPBIX BXOJAWUT peIleHUEe IIOCTaBICHHBIX B oOpalie-
HHUU BOIIPOCOB.

- O6pamarbcsi ¢ Xalo0Ooii Ha IpuHSITOe II0 oOpallleHUIO pelleHUe uUIM aeiictBue (Oe3meii-

CTBI/IC), a TaKXeE€ C 3adBJICHUEM O INPEKpAall€HUMN PACCMOTPECHUA O6paH.[CHI/I$I.

3. TpeGoBanuss K NHCbMEHHOMY OOpameHHIO

3.1. B nHactosimeM I1ooXKeHUM MCMONB3YIOTCS CHEAYIOIINE OCHOBHBIE TEPMUHBI:
OO0Opamenne rpaxjaHuHa, HamnpaBieHHoe B anmMuHuctpanuio JOY nucbMeHHOEe JUOO yCTHOE TIpe-
JOXeHUe, 3asBJICHUE WU Xajsoba:
IIpeanoxenue - peKOMEHOANMWS TpaXIaHWHA 110 COBEPIIEHCTBOBAHUIO HOPMATUBHBIX IPaBOBBIX
akToOB jaesatenbHocTH AamMuHuctpanuu JOY, pa3BuTtuio O0OIIECTBEHHBIX OTHOUICHW, YJIYUYIIEeHUIO
COIMAaTbHO-3KOHOMMWYECKOW U MHBIX chep MesATeTbHOCTH:

3aaBnenne - Tmpochba TpaxkJaHWHA O CONEMCTBUM B pealu3allMd €ro KOHCTUTYLHMOHHBIX NMpaB U CBO-
001 UIM KOHCTUTYLMOHHBIX MpPaB U CBOOON APYrux JHUL, JUOO cooOuleHUWE O HApYLIEHUU 3aKOHOB
M MHBIX HOPMATHUBHBIX IpPaBOBBIX aKTOB, HemocTaTKax B pabore amMuHuctpauuu JOY wuim Kputuka
ee MeSITeJIbHOCTH;

XKano6a - mpocrba rpaxmaHMHa O BOCCTAHOBJICHHMM MWJIM 3allHdTe €T0 HapyHIIeHHBIX IIpaB, CBOOOI
WM 3aKOHHBIX MHTEpPECOB JMOO MpaB, CBOOOA WIAM 3aKOHHBIX MHTEPECOB APYTUX JUII.

3.2. B nmuchbMeHHOM oOpalleHUU TpaxkaaH B 00sI3aTEJIPHOM IOpSAAKE YyKa3biBaeTCs HaMMEHOBa-
HHEe aIMUHUCTpalMM, JUO00 GpaMUINsA, HMS, OTISCTBO COOTBETCTBYIOIIEr0 TOJXHOCTHOTO JHUIla WJIU
eT0 HOJKHOCTh B amMuHHMcTpauuu JOVY, a Takke cBOlO GaMHINIO, WM, OTYCCTBO, ITOYTOBBINA am-
pec, IO KOTOPOMY IOJIK€H OBITh HalpaBJeH OTBET, YBEIOMJICHHE IIepeampecallud OOpalleHHs, W3-
jlaraeT CyTh NPEIJIOXEHWS, 3asgBICHUS WIM XaloObl, CTAaBUT JUYHYIO MOAIKCH W AATy.

3.3. B ci1yyae HeOOXOAMMOCTHM B IOATBEpPXIEHHE CBOMUX MOOBOJOB TpaXIaHWH IO MUCHBMEHHO-
My oOOpalleHHIo IpuJaraeT MTOKYMEHTHl M MaTepualibl JUOO MX KONWHU, KHHXKH U OPUTHHAIBl HHBIX
JOKYMEHTOB, MPUJOXEHHbIE K OOpalleHUSIM, BO3BpallaloOTCd 3asBUTENSIM IO MX MpochOe.

3.4. ObpameHue, mnocTtynupiiee B AgMuHuctpauuio JOY no HWHOOpPMAUMOHHBIM CHUCTEMaM
00IIero MOJb30BAHUSI, MOMJIEKUT pPaCCMOTPEHHIO B MOPSAKE, YCTAaHOBJIEHHOM HacTodmuM Iloio-
XKEHUEM.

3.5. 'paxpaHuH HampaBJisieT CBOe€ MNUCbMEHHOe oOpallleHUe HeNoCpeACTBEHHO Ha UMS 3aBe-
nyourero JOY uiam ero 3amMecTHTeJei, B KOMIETCHIMHM KOTOPHIX BXOIUT peIIeHWE IOCTaBICHHBIX

B oOpalleHUU BOIPOCOB.
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OTBeT Ha KOJJEKTHBHOE OOpalleHHWe OTIPaBIsIeTCsS Ha MM IEepPBOTO TOANMMWCABIIETO €To JIuIa,
€CJIM B MUCbME€ HE OTOBOPEHO KOHKPETHOE JMIO0, KOMY HaAJEeXUT OaTb OTBET.

OTBer Ha oOpameHue, TocTynuBiiee B AaMmuHuctpanuo JOY nmo wuMHPOpMauMOHHBIM CHUCTE-
MaM OOIIero MOoJbh30BaHUS, HAIpPaBISETCS IO TMOYTOBOMY aapecy, YKa3aHHOMY B OOpalleHWH.

4.7. OOpameHus TrpaxkmaH TOCJAe WX PAaCCMOTPEHHUS MCIIOJHHUTEASIMU BO3BpalIaloTCsI CO BCeMU
OTHOCSIIMMUCS K HUM Matepuanamu 3asenytomero JOY, korTopslii dopMupyeT Jaena, B TOM 4uCJE
C OTBETOM 3asIBUTEJIIO B cjydae, €CJAM MaBajloCh IOpydyeHHEe MHDOPMHPOBATH PYKOBOICTBO O pe3yib-
TaTaXx pPacCMOTPECHUS.

4.8. Tlopamok BU3MPOBAHWS TOATOTOBICHHBIX OTBETOB Ha OOpameHWs TpaxXIaH 3a MOANUCHIO
3aBenyomemMy JOY u ero 3amecTtuTeneid yCTaHaBIMBACTCS CIACOYIOIIUIA:

Ha BTOPOM 3K3eMIUISApPE OTBeTa 3asABHUTEJIO B JIEBOM HUXXHEM YIJIy YKa3bIiBaeTCs GaMWIWS W TIOI-
MACh WUCTOJTHUTESI, HOMEpP ero ciIyxkeOHOTo TemedoHa, a TaKXKe MPOCTABISIOTCS BH3Bl PYKOBOIUTENEH,
y9aCTBOBABIIMX B IMMOATOTOBKE OTBETa, ¢ pacIIuPpoBKON GdaMUIHIA.

4.9. Ha kaxnoMm oOpallleHUM IMOCJe OKOHYATEJIbHOrO pElIeHUs U ero MCIOJHEeHUS NOJXKHa ObITh
OTMeTKa 00 ucrmojlHeHUU «B nmeno», garta v AMYHAsT MNOANMMUCH OOJIKHOCTHOTO JMIla, MPUHSBIIEr0 3TO
pemeHue. [lpenyoxeHus, 3asaBIeHUs W XaJloObl, KOMMU OTBETOB Ha TIpaxiaaH (GOPMHUPYIOTCS B AeJ0 B

COOTBETCTBUU C YTBEPKICHHOU HOMEHKJIATypOU mell.

5. IlopaaoK pacCMOTpPEeHHMSA OTAEJbHBIX OOpameHuit

5.1. Ob6pameHus rpaxnaaH, nocTtynuBmiue 3aBeaytomemy JOY wu3 cpeacts maccoBoit MHpoOp-
MallMiM, paccMaTpUBAIOTCS B MOpPSIOKE M CPOKU, MpeaycMOTpeHHBbIe HacTosmuM [lomoxeHueM.

5.2. B cayyae ecnu B MUCbMEHHOM oOOpallleHMU He yKaszaHa ¢daMuJIuUs TpaxJaHWHaA, HalpaBUB-
mero odbpalieHue U MOYTOBBI ajapec, Mo KOTOPOMY HOJXKEH ObITh HallpaBJleH OTBET, OTBET Ha obOpallle-
HUe He maeTcs 3aBeayomeil JOY, npuHuMaeTcs pellieHHe O CIIMCAHUU JaHHOTO obpameHus «B meno».

5.3. Ecim B ykazaHHOM oOpallleHuU cojaepxaTcs CBEeAeHMS O TMOAToTaBJIMBaeMOM, COBepllae-
MOM WJIM COBEPUIEHHOM TIIPOTUMBOMNPABHOM JAesHUM, a TakxXe O JHulle, €ro MNoJAroTaBJMBalOIIEM, CO-
BeplIaloleM UWJIM COBEpIIMBIIEM, oOpalleHUe TMOAJeXMUT HalpaBJIeHUI0O B OpraH B COOTBETCTBUU
C ero KoMIeTeHIuew.

5.4. OOGpameHue, B KOTOpOoM oOxXalyeTcs cyneOHoOe pellleHue, BO3BpallaeTcs TpaxXJAaHUHY C
pa3bsSCHEHHMEM TIOpsSAKa OO0XaJloOBaHMWS HTAaHHOTO CYyOIeOHOTO peIlcHUS.

5.5. Ilpy mnojydyeHUU TMHUCbBMEHHOTO oOpallleHus, B KOTOPOM COAEPXKATCS HELeH3ypHbIe, OCKOP-
OuTenbHbIE BbIpaXXeHUs, Yrpo3bl XW3HU, 3J0POBbI0 MJIU HMMYILECTBY MOJKHOCTHOTO JMIIa, a TakKXe
YJIEHOB €ro ceMbud 3aBeNYIOLIMIl BNpaBe OCTaBUThb oOpalleHUe 03 OTBeTa MO CYIIeCTBY IMOCTaBJIEH-
HBIX B HEM BOIIPOCOB M COOOIIUTH rpakIaHWHY, HallpaBUBIIEMY oOpalleHHe, O HEJONYCTHMOCTH 3JI0-
ynoTpeOJeHUs TpaBOM.

Pemrenue o cmucaHMM DaHHOTO oOpalmeHus «B memo» m HampaBJIeHHH COOOIIEHMS 3asBUTEII0 O
HeAOMYCTUMOCTH 3JI0YNOTpeOJeHUs] MNpaBOM TMpUHUMAEeTCs U NoAamnuckiBaeTcsd 3aBeayomum JOY unun
3aMeCTUTENIEeM.

5.6. B ciayuae, ecim TeKCT NUChbMEHHOTO oOpallleHHWs He IOoAAaeTCsd MNpOUYTeHUI0, obpalie-
HUE He MOAJEeXUT HampaBJeHUI0 Ha pacCMOTpeHUE U OTBET Ha Hero He naeTcs. 3asgBUTEI0 00 3TOM
cooburaercs, eciu ero (amMuauMsg M MOYTOBBIA aapec TMNoOAmalTCd TMpouTeHuUlo. PemreHue o chnuca-
HUM JaHHOTO obOpalieHus «B meno» W cooOleHUU 3asgBUTENI0 MNPUHUMAIOTCS M MOANMMCHIBAIOTCS 3a-
BEIYIOIIUM WJIM 3aMECTUTENEM.

5.7. ObpameHusT TrpaxmaH, WOCTYIMMUBIIME OT OJHOTO W TOTO Xe JHUIla II0 OMHOMY U TOMY XK€
BOMpPOCY, €CJAM CO BPEMEHHU MOJaYM NEpPBOTro oOpalleHUs UCTEK YCTAaHOBJEHHBIM HactodwuM Ilo-
JIOKEHHMEM CpPOK pPacCCMOTpPEHUS WJIM 3asBUTENb HE COTJIAaCEH C MPUHATHIM IO €ro OOpalleHWIo pe-
MeHNUEeM, CYUTAITCS TMOBTOPHBIMU.

IIpu paboTe ¢ MOBTOPHBIMU OOpAIIEeHUSIMHU AETONMPOU3BONUTENb (GOPMHUPYET MEJO C yXKE MMe-



IOMUMHUCS TOKYMEHTaMU MO O0palleHUsIM OaHHOTO 3asBUTENS.

He cumraroTcs MOBTOPHBIMU OOpalieHUS OOHOTO M TOTO X€ 3asBHUTES, HO IO Pa3HBIM BOIIPO-
caM, a TaKXe MHOTOKpaTHBIE - 110 OJHOMY M TOMY X€ BOIIPOCY B ciydae, €CIM IMPUYUHBI, IO KOTO-
pPBIM OTBET II0 CYIIECTBY IIOCTaBJIEHHBIX B OOpalleHWU BONMPOCOB HE MOT OBITH JaH, B IMOCJEIYIO-
meM OBIIM yCTpaHeHBI, TpaXIaHWH BIIpaBe BHOBbL HAMpaBHTh oOpamieHHe 3aBeayomemy JOVY.

5.8. B ciyyae ecim B MUCbMEHHOM OOpallleHWM TIpaXIaHWHA CONCPXHTCS BOIPOC, Ha KOTOPHIM
eMy MHOTOKPAaTHO OaBaJWCh IHCbMEHHBIC OTBETHl ITO CYIIECTBY B CBSI3W C paHee HalpaBICHHBIMU 00-
palleHUsIMH, U MMPH 3TOM B OOpallleHMHM He MPUBOIASITCS HOBBIE IOBOMBI WM OOCTOSTEIbCTBA 3aBEAy-
omuit JIOY BmpaBe NMPUHSATH pelieHWe O 0E30CHOBATEABHOCTH OYEPEIHOTO OOpalieHWs M IpeKpalie-
HUU TMEepenmuckKU ¢ rpaxgaHuHoM. O JaHHOM pelleHWM YBEeIOMISIETCS TpaXIaHWH, HalpaBUBIIUI 00-
paleHue.

5.9. B ciydae eciu OTBET IO CYIIECTBY ITOCTaBJIEHHOTO BOMpoca B OOpalleHMU HE MOXET OBITh
naH 0e3 pas3TjlallleHUs CBENeHUI, COCTAaBISIOIINX OXpaHseMylo demepalbHBIM 3aKOHOM TalfHY, Tpaxia-
HHUHY, HaIpaBUBIIEMY oOpallleHHe, COOOIIaeTCss 0 HEeBO3MOXHOCTU AaTh OTBET IO CYIIECTBY B CBS3H C

HCOOMMYCTUMOCTBIO pa3rjgall€HUA YKa3aHHBIX CBEIICHUM.

6. Cpokd paccMOTpeHHH OOpameHHii W yBeIOMJIEeHHE 3asBHTeJei

6.1. ObpameHnus, nocTynupmue 3aBeayomemy JOY, paccMaTpuBaioTCsI B CPOK IO OJTHOTO Me-
csIla CO IHS WX PerucTpalliu, €ClIM MHOW CpoK (MEHBIIHWiI) He YCTAaHOBJIEH pPYKOBOAWUTEIEM JUOO ero
3amectuteneM. OOpalleHUs], He TpeOylolue NOMOJHUTEIbHOTO M3y4YeHHUs U TMPOBEPKU, paccMaTpuBa-
foTcs Oe3oTimaratenpbHo. O pe3yiapTaTaX pacCMOTPEHHWS YBEIOMISIOTCS 3asdBUTEIH.

6.2. B HMCKIIOUMTEABHBIX CJy4YasX PYKOBOIUTEJb BIIpaBe IMPOMJIMTL CPOK pPacCMOTpeHUs obpa-
meHuss He O0ojee yeM 3a 30 mHE#, yBeIOMHUB O NPOIJCHHMH CpoKa €ro PacCMOTPEHUS TpaxXIaHWHAa,
HamnpaBuBuiero obOpameHue. [IpoaieHune cpoka odopMasieTcsl HUCIOJHUTENSIMU He MeHee 4yeM 3a MAThb

IHEW 0 UCTCUYECHUS CpoOKa paCcCMOTpPECHUA O6paH.[CHI/I$I.

7. Opranu3zanusa padoThl HO JUYHOMY MNpHEMY TpaxKIAaH

7.1. 'paduk 1 mopsaaoK JUUYHOTO mpuema rpaxgaH B JOY ycraHaBiuBaeTCsI PYKOBOJMTEJIEM.

7.2. Ilpy AWYHOM TMpUeMe TpaxJaHUH TPeAbSIBIASET AOKYMEHT, YyAOCTOBEPSIOIUIA ero Juy-
HOCTb.

7.3. Ilo BompocaM, He BXOISIIMUM B KOMIeTeHU M0 3aBenylomero JOY, 3agButensm peko-
MEHIYyeTCS OOpaTUTHCS B COOTBETCTBYIOIIME OPTaHBI, YVUpPEXIEHUS, OpPTaHU3AIUU.

7.4. Bo BpeMs 3amucm Ha IpUeM 3aBEAYIOIIMI 3alOJHSIET KapTOYKY JMYHOTO TpHeMa Tpaxk-
maHWHa (dhopma IpuiiaraeTcs), B KOTOPYIO 3aHOCUTCS COAepkKaHME oOpameHUs TpaxXmgaHWHA Ha JAY-
HOM TMpHUEMeE, a TakKXe€ pEe30JIIOLMS Beayllero IMpueM, C MNOpPYyYeHUEM JAOJKHOCTHoMY Jauny. I[lpu
HEeOOXOMMMOCTH TpaXiaaHaM IIpemiaraeTcs HM3JI0XHTh CYTh BOIpOCa B MUCbMEHHOM Bume. IlMcCbMeH-
Hoe oOpalieHue B 3TOM cjydae pPEerHCTPUPYETCI M paccCMaTpPpUBaeTCS B YCTaHOBIEHHOM IMOPSAKE, a B
KapTouyke nejaercss oTMeTka «OcCTaBlIeHO 3asBJIeHUE» U JaTa PETUCTPAIMHU.

B cayyae ecau M3J0XEHHbBIe B YCTHOM oOpaleHUuu GakThl U OOCTOSTENbCTBA SIBASIOTCS Oye-
BUIHBIMA ¥ HE TPeOYIOT MOOMOJHMTEAbHOW IIPOBEPKHM, OTBET Ha oOpalleHWEe C COTJIAaCHs TpaXIaHWHA
MOXeT OBITh MaH YCTHO B XOJe JUYHOTO MpHeMa, O YeM IejlaeTcs 3alMch B KapTOUYKe JUIHOTO MpHeMa
rpaxmgaHvHa. B ocTanbHBIX cliydasx JHaeTcs ITHCbMEHHBIH OTBET IO CYIIECTBY MOCTaBJICHHBIX B o0pa-
IMEeHUU BOTPOCOB.

7.5. Illpy MOBTOPHBIX OOpalleHUSIX MOAOMPAIOTCS MMEIOLIMEcss MaTepuaabl MO Aey 3asiBUTENS.

7.6. B xome NMYHOro MpHUeMa IpaxXIaHMHY MOXET ObITh OTKa3aHO B HajbHeillleM paccMOTpe-

HUn 06p3.H.ICHI/I}I, €CJIn €My paHEC ObITT TaH OTBET I10 CymeCTBY IMOCTAaBJICHHBIX B O6paH.I€HI/II/I BOIIPOCOB.



8. Paboora c oOpameHnssMH, NOCTABJIEHHBIMM Ha KOHTPOJb

8.1. OOpameHusi, B KOTOPBIX COAEpXaTcsd BOIMPOCH, HUMelOlIUe OoJbllioe O00IeCTBEHHOEe
3HaYeHUE, COOOImaeTcss O KOHKPETHBIX HapyIIeHWSX 3aKOHHBIX NMpaB M MHTEPECOB rpaxkmaH, Kak IIpa-
Buio ctaBatcss Ha KOHTPOIJIb.

8.2. Ha «koHTposbHBIX oOpameHusx craBiatcsa noMeTku «KOHTPOJIb» wu «I[MOAJEXWUT
BO3BPATY».

8.3. JlonXXKHOCTHO® JUIIO - UCIIOJHUTENb B YCTAHOBJEHHbIE CPOKM paccMaTpuBaeT KOHTPOJb-
Hoe obOpamieHue, HHGopMupyeT o pe3yabrarax 3aBeaytoumero HOY  n1ubo 3aMmecTuTessi, cTapuiero
BOCOUTaTEeNs], TOTOBUT OTBET 3aSBUTEJIO.

8.4. Eciu B oOpaleHUSIX rocylapCTBEHHBIX OpraHOB coaepxkaTcsl MPocbObl MPOUH(GOPMUPOBATH
WX O pe3yJbTaTaX pPacCMOTPEHMS TpaxXxaaH, TO HMCIIOJHHUTEJIh TOTOBUT OTBeT W MM. Kak mpaBuiio, 3T
oTBeThl MoamnuceiBatoTcs 3aBeaywinum JOY. 3asenyomuit JOY BnpaBe NpeaioXHUTh WCIOJHUTETIO
MPOMOJIKUTh PaboTy C NMpoBeAeHWEM MOTMOJHUTEIBHBIX NMPOBEPOK WJIM TOCJHE IOANHUCAHUS OTBeTa
crycaTh MaTepuaidbl IO pe3yiabTaTaM pacCMOTpeHUs oOpalieHus «B nmeno».

8.5. OOpalleHue CUYUTAETCS MCHOJHEHHBIM M CHUMAETCS C KOHTPOJIsI, €CJIM PacCMOTPEHBI BCe
IMOCTaBJICHHBIE B HEM BONPOCH, NPUHATHI HEOOXOOMMBIE MEpBI, 3asIBUTEISIM OaH OTBET.

8.6. IlucbMeHHBIe OOpalleHUsI, Ha KOTOPbIe MAIOTCSI IPOMEXYTOYHBIE OTBETHI, C KOHTPOJIS
He cHuMaloTcsd. KOHTposb 3aBepmraeTcs TOJBKO TOCJIE BBIHECEHUS W NMPUHSATHS MCYCPITBIBAIOMINAX
Mep MO paspellieHUI0 MpeaIOXKeHUsI, 3asiBJeHUs, XaaoObl. PelleHue o CHATUM C KOHTPOJS MPUHUMA-
eT 3aBenywmuii JOY.

8.7. KoHTpoJbHbIe OOpamieHus AOJXKHBI COAEPXaTh KOHKPETHYIO M YETKYI0O HHOOpMaluio 1o
BCEM BOIIpOCaM, MOCTaBJIEHHBIM B OOpallleHUsX I'paxkaaH:

- €CJIM CPOKM pacCMOTPEHUS MPOJJEHBbI, TO HOJXKHBI OBITh yKa3aHbl MPUUYUHBI U OKOHYATEJbHas
IaTa paCCMOTPEHMS, IO UCTEYCHUHM KOTOPOU OyIeT MOMOJHUTEIbHO COOOIIEHO O MpoaeJaHHON paboTe;

- B OTBETE MOJXKHO OBITh YKa3aHO O TOM, YUTO 3asIBUTEJb B TOW MW WHOU popMe MpouHOOPMUPO-
BaH O pe3yJibTaTaX pacCMOTPEHUS;

- OTBET 3asBUTENI0 TMNOJAMNUCHIBAETCS PYKOBOAUTEIEM;

- K OTBETY NPUKJIAAbIBAETCS OPUTMHAJI PAaCCMOTPEHHOTO OOpalleHUsI TpaxXgaHUHA, €CJIM Ha HeM
crout mramn <«ITOAJEXHWUT BO3BPATYVY».

9. KoHTpoJap 3a CcOOJIOIEeHHMEM NOPSAIAKAa PacCMOTpPeHHS oOpameHMii
*

9.1. JonXXHOCTHOE JIUIIO B MpelesiaXx CBOe KOMIIETEHIIMU OCYIIECTBASET KOHTPOJb 3a COOIIO-
JIeHHEeM TOopsAAKa pacCMOTPEeHUs oOpalleHUI, aHAaIU3UPyeT COAepXaHWe, IMOCTymalIux obpalie-
Hu#t u mHbDOpMUpyeT 3aBenyiomero JOY o HapymeHUSAX HCHOTHUTEAbCKOW AMCIIMIIIMHEI.

9.2. 3asenyomuit JOY npuHuUMaeT Mepbl MO CBOEBPEMEHHOMY BBISIBJEHUIO M YCTPaHEHUIO
MMPUYMH HapYIIEHUS MpaB, CBOOOM M 3aKOHHBIX MHTEPECOB I'paxXmaH.

9.3. Jluma, BUHOBAThle B HapylUICHUHU MOPSAIKAa PACCMOTPEHUs OOpallleHH TpaXmaH, U3JTOXEHHO-

T'O B HACTOAIIEM HOJ'[O)KCHI/II/I, HCECYT OTBCTCTBCHHOCTb, MNPCAYCMOTPECHHYIO 3aKOHOAATCJIbLCTBOM POD.

10. XpaHeHHe MATEpPUANIOB MO OOpaIEeHHUSAM TrpaxKIaaH

10.1. 3aBeayromuit JJOY ocymecTBiasieT XpaHeHUE U UCIIOJAb30BaHUE B CIPABOYHBIX M MHBIX lie-
JISIX TpeaJIOXKEeHUI, 3asgBJIEeHMUI M Xajlobd rpaxjaaH.

10.2. BHecTu B HOMEHKJIATypy XypHal perucTpallMd IO oOpallleHUsSM TpaxaaH.

10.3. OTBETCTBEHHOCTh 3a COXPAHHOCTh JOKYMEHTOB MO oOOpallleHUsIM TpaxJaH Bo3jaraercs Ha
3aBenywuero JOY.

10.4. YcraHaBauBaeTCsl CpOK XpaHEHUs TIpeAJOXEHUU, 3asBIeHUM, Xalod TrpaxgaH U OOKY-



MEHTOB, CBSI3aHHBIX C HUX PACCMOTPEHUEM U pa3pelieHUEeM - 5 jeT. B HeoOXoauMbIX ciydasix dKC-
NMepTHON KOMUCCHUEH MOXET ObITh MPUHSTO pellieHUEe 00 yBEJIMUYEHUU CPOKaA XpaHEHUS WJIU O MOCTOSIH-
HOM XpaHEeHUU HauboJiee HEeHHBIX MPEeAJOXKEeHUN TpaxaaH.

10.5. ITo ucTe4yeHMM YCTAHOBJIEHHBIX CPOKOB XpaHEHHUS AOKYMEHTBHl IO TMPEIJOXEHUSIM 3asiB-
JIeHUSIM M XajxobaM TpaxgaH ToAJeXaT YHUUYTOXEHHUIO B COOTBETCTBUM C YyTBepxkIeHHbIM Dexe-
panbHOU apxuBHO# cnyx6o0ir Poccum 06.10.2000 r. ITepeuHeM TUIIOBBIX YHpaBIeHUYECKUX HTOKYMEH-
TOB, 00pa3ylolUXCS B IeSITEJbHOCTU OPraHMU3allUU, C YKa3aHUEM CPOKOB XpaHEHUS.

10.6. XpaHeHHUe Aed Y UCIIOJHUTEIEH 3ampelnaeTcs.

10.7. O6pamieHuss rpaxiaH MOTYT HaMNpaBJsITbCI B apXWB 0€3 pacCMOTPEHHUsI, €CAU B HHUX CO-
JepxXaTcs pacCyXIeHUs MO H3BECTHBIM MpoOJieMaM WIM MOAHUMAIOTCS YK€ pellleHHble BOMPOCHI, HE
TpeOyloliue AOMOJHUTENbHOTO PAaCCMOTPEHMS, a TakKXe OeCCMBbICIEHHbIE I10 COAEepXKaHUIO.

10.8. Pemenne o cnMcaHuM yKa3aHHBIX oOOpalieHUil mpuHuMaeT 3aBenywimuit JOVY.

MNPUITOXEHUE
K IlonoxXeHHIO O MOPSAKE PACCMOTPEHUS
obpallleHUs IpaxaaH B
MAOY «Jetrckuit cag No 214»

KAPTOYKA JIMNYHOTIO IIPUEMA TPAXIAH

zapeayromum JTOY

Hdarta npuema
®.N.0. rpaxgaHuHa
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JdomMamHuii agpec
Tenedpon

ConepxXxaHue yCTHOTO oOpalleHUus

Pe3ynbTaT paccMOTpPEHUSI YCTHOrO oOpallleHWs rpaxXgaHWHa
1 .Komy oTtnipaBiaeHO (pe30JI0LIM )
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4.CHATO C KOHTpPOJS
5. Pesyabrar

6./laTa, MONXHOCTb MCIIOJHUTEIS

7.0T rpaxagaHuMHAa MPUHITO NMUcbMeHHOoe 3agBieHue (Ilpumaraercs)
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